
Someone to turn to
during your time of need.

We are pleased to offer you the Dignity Memorial   Bereavement Program that can provide signi�cant funeral
and cemetery bene�ts should you suffer the loss of a loved one. This program may also help you or other
family members prepare for the unexpected by making important funeral planning decisions in advance.

When a death occurs, lives are suddenly interrupted, friends and family have to be contacted quickly,
and many stressful decisions have to be made in a short period of time. When you choose a provider

within the Dignity Memorial network, you are entitled to valuable bene�ts that will help alleviate some of
the �nancial and emotional burdens that often take place.
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The Dignity Memorial Bereavement Program includes the following:
 •10% savings on all funeral or cremation products and services you select at Dignity Memorial affiliated funeral homes.
 •10% savings on cemetery interment rights, products and services through Dignity Memorial affiliated cemeteries.
 •$2,500 Child/Grandchild Protection Certificate that can be used in the unfortunate event of the death of an
   unmarried child or grandchild under the age of 21. This certificate provides a credit of up to $2,500 towards the
   cost of funeral or cremation services and merchandise. Although nothing can make up for the loss of a child,
   this certificate will provide assistance in covering expenses.
 •The Personal Planning Guide allows you to document vital information about you and your loved one’s wishes,
   as well as record estate and financial information that will be useful for surviving family members and heirs.
 •One year of unlimited access to our 24-Hour Compassion Helpline. A telephone grief support program staffed
   with trained counselors (PhD, MSW, MS degreed professionals) that will provide your immediate family with
   grief counseling and helpful insight on difficult subject matter. Support is available for an entire year at no cost
   to you or your family.
 •The Dignity Memorial Bereavement Travel Program provides for assistance with travel arrangements to the site
   of the funeral as well as hotel and car rental arrangements. One call to the service handles it all, where dedicated
   agents find open flights, clear waiting lists, and waive advance booking requirements, in many cases, at
   significant savings to your family. 

*Where available by law. 10% savings is not available in Louisiana or New York nor does it apply to cash advance items. On already discounted Dignity Memorial plans,
employee/member is entitled to the greater of the two discounts. Cemetery bene�t is not available in all states. On already discounted Dignity Memorial plans,
employee/member is entitled to the greater of the two discounts. Not available to residents of Maryland. Must complete and return the certi�cate in advance.
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